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Content related disputes arise on Wikipedia
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Help from uninvolved editors



Requests for Comment (RfC)

Process used by Wikipedia editors for requesting input from
uninvolved editors concerning content disputes
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Unresolved content dispute Uninvolved editors’ new input
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Initiator opens Request for Comment

Request for comments (RFC) about whether the lead paragraph should say
he's the current president

Please consider joining the feedback
request service.

An editor has requested comments
from other editors for this @
discussion. Within 24 hours, this page

Q will be added to the following lists:

« Biographies
¢ Politics, government, and law

When discussion has ended, remove this tag and it will be removed from the
list. If this page is on additional lists, they will be noted below.

Assuming that the hatnote is edited to remove that he is the current ("incumbent") president, should the lead
paragraph be edited to say that he is the current president?15:58, 27 March 2017 (UTC)




Request for comments (RFC) about whether the lead paragraph should say he's the current president

()« Blographies
14« Poltics, government, and law

Prossacs
et

o) prosident, . 27 Mareh 2017 (UTC)
NoTE: Gurtent v “ncumbent . “serving since”, ek 17:30,27 Waren 2017 (UTC)
Survey about saying he's the current president
. su e . w . Varietys,
Vs, “ecumbent”vs. “senving since”, etc Busne: ‘George g i
wre)
« Support Curent, incumbent St (alk) 16.05, 27 Varch 2017 (UTC)
. g convoversy " *G00c enough', eave il lons, and move on 10 other hngs. —Mandruss © 16:14,27 Mereh 2017 (UTC)
. “curtent duing .27 )
. et Bt saying 3 “Obama s President any konger. ~ Muboshgu (1K) 16.46,27 March 2017 (UTC)
No,butit s “urrent ()
WP-OSE shouid not be our uiding ight here. — JFG " 07.15, 28 March 2017 (UTC)
« Neutral e Donais tis ONLY suggesting mat 1LDOES NOT supportusing SW3 5L (1K) 16:48, 27 Wareh 2017 (UTC)
+ Oppose per Mardruss and Wuboshgu.- VK 16.50, 27 Nareh 2017 (UTC)
+ Support, .27 Mareh 2017 (UTC)
+ Suppor 27 Mareh 2017 (UTC)
. have put “curent” 1 cont e “senving as” “serving as” Nareh 2017 (UTC)
« Support 28 Maren 2017 (UTC)
. Trump. . S Josep 15,28
. . WP 3 wiey
. Donald John Trumps . . e i Uit . 2017, = JFG B 07,08, 28 March 2017 (UTC)
Discussion about saying he's the current president
+ Comment “ocumbent. Just sy 17,27 Vareh 2017 (UTC)
+ Comment. “since 2017 3 e 1718, 27 Mareh 2017 (UTC)
' Toe “eurrent 17.21,27 Mareh 2017 (UTC)
“Gppose” 10 "SuppOIT, anc say why. vote: Vs, tncumbent . . ete) 728,27 Vareh 2017 (UTC)
. sy 1o "carly” 17:31,27 Maren 2017 (UTC)
1have added a note. Anytringyouwant (al) 17:35, 27 March 2017 (UTC)
« Comment, Ibeg o e Your RIC o tell ancner ecicr . S SDL (18k) 17.55, 27 Mareh 2017 (UTC)
incumbear - 2 isay " wouls pete o notrice 1800.27 )
. % 1808.27
27 March 2017 (UTC)
Maren 2017 (UTC)
@dchn Cine X eing to say. “serving es- W3 SDL (185 23.52, 27 March 2017 (UTC)
Ut rish ® el wre)
g wrey
@Jotn Cane: butramer, i the 451, anc curent, president” wouls ey an R ‘specitc language. g 88 y
eroice, W3 SOL (1) 0040, wrey
I cortrast, wie)
% L Thisis NOT ¥ i WS SDL 18k) 0058, 28 Mareh 2017 (UTC)
. SW3 SOL (1K) 03.47. 28 Warch 2017 (UTC)
sty . SV SOL (1) 007, )
« @Nuboshgu: s he Presicent” s clear bu s he 4511 President” 28 Maren 2017 (UTC)
. s wie)
User:Sir dosepn, wre)
@S soseeh: Thanks. SV SOL (1lk) O4:56. 28 Mareh 2017 (UTC)
@JFG: Donde . “Serviog New Lol SW 5DL (1K) 14:50,28 Mareh 2017 (UTC)
Wikipedia:Manual_of Style¢Current
WiicpeciaNanual of_Siyle¥Curent seys
etem Insteas.
Iocorrect. - X ..
Just Y1 Sk (1K) 22:15, 27 March 2017 (UTC)
Another ting the MOS says is
Lo g
St (al) 2224, 27 March 2017 (UTC)
27 Maren 2017 (UTC)
Another MOS section
“ . the “Curent events” pora, cuenty, o cate, 50 e, 5000, 19505, since 2010, anc i1 August 1969, ”»

Anyihingyouwant (18%) 2231, 27 March 2017 (UTC)
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Request for comments (RFC) about whether the lead paragraph should say he's the current president

P s
« Blographies o e
14« Poltics, govemment, snd aw
(incumbent’) presicent, . 27 Mareh 2017 (UTC)
NoTE ‘quage, and “Curtent vs. “ncumbent vs.“sening since”, ac T is REC. 1734, 27 Mar wrey
Survey about saying he's the current president
« Support as groposer Thi . the cument p At all, w v Poste. S News . Aocording rd Variety, Bl Clinton States” ‘
y much justed. This RFC. Courrent vs. “ecumbent”vs. “serving snce”, tc). W Bushis: ‘Georg o P
wrey
« Support Curent, incurbent. St (alk) 16.05, 27 Varch 2017 (UTC)
E convoversy y Ane " “gaod enough',leave i lone, and move on 10 ohe things. —Mandruss 7 16:14, 27 March 2017 (UTC)
« Suppor et hey served, 1627,27 Mareh 2017 (UTC)
. p rawns on “current Bl saying “Trump is Presicent s clear thathe's incumdert, Obarma's page dossn' say “Obama is President” any longer, ~ Mubosngu (k) 16,46, 27 Mareh 2017 (UTC)
No, but it ssc “cument” when he was president. ~Melanie\ (1K) 00.00, 26 March 2017 (UTC)
WP-OSE shouid not be our uiding ight here. — JFG " 07.15, 28 March 2017 (UTC)
« Neutral Docald sebe Tramps . thatis, Donalg This FIC wi ot soive tha. s ONLY suggesting Mat Trump's presicency be n the present fense. It DOES NOT support using the werd "CURRENT. See this AIC for nalher b & which soves s problem. SW3 SOL (k) 16:48, 27 Wareh 2017 (UTC)
+ Oppose per Mardruss and Wuboshgu.- VK 16.50, 27 Nareh 2017 (UTC)
+ Support ‘aner o .27 Mareh 2017 (UTC)
+ Support - .27 March 2017 (UTC)
. Pave put “curent” fed above by 1 cont e “senving as” yog sening as” 27 areh 2017 (UTC)
« Support 100% y Donsld J oy et (185 00:52, 28 Mareh 2017 (UTC)
. Tump. . ¢ bt row ne s e Joseph (34 03:15, 28 Wareh 2017 (UTC)
« Support per analogous FA Bareck OBama (19 Janusry 2017)@ ('.is an American poliician who i ihe 441 anc current Président f the Uriled Siates. ") WP-CCC poicy: and MOS SEAOFBLUE. ~Denvorguta (alk) 0551, 28 Wareh 2017 (UTC)
« Suppor ‘Donsld oha Trump s gas the 4sth o January 2017, — JFG X 07,08, 28 March 2017 (UTC)
Discussion about saying he's the|
« Comment. Possive recundancy here.
« Comment. User Mubosngu, notonlyis
1would support adding "senvig s
That suggestion would be fne
« Comment coud you crange the wore
Ihave adced a note Anyingyouns
+ Comment. @ Anymingyounant: 1beg 1
“incumbent” which g 3 Wisey the car T woule pr automaie” Aryiring 1800.27
+ CommentéotlyPresicent. ThaiGiTayier tak) 18.05, 27 Varch 2017 (UTC)
. is wrie i can ' 3 Gine e crwes)
. User.John Cine. . 27 March 2017 (UTC)
~John Cine (1ak) 23:11, 27 March 2017 (UTC)
@dchn Cline: I you wart 1ha specii 1enguage you e 1o ention that i your ot Please reac the rates. m v Tncumbent. He's never going 10 say, "serving as." I you want al choice, ths s nottal RIC. SW3 SOL (1) 23.52, 27 March 2017 (UTC)
Ut rish y £ «
o the OP. I believe the RFCis & winve uses what he's . y o ” .28 Mareh 2017 UTC)
@Jotn Cane: butratner, e discussion had naTowed it own 1, s the 4SIh, anc cuert, presicert.” RIC woule sey. T anRc, was 10 sfte on ‘specite language. T e senvng as” & good iea, 1o, Thar's why | pu he note t the op of

choice, the restof us shouid as well. W3 SDL (k) 00.40, 28 Mareh 2017 (UTC)

@S Joseph: T Bush “is the current presicent " Thanks. SV/3 SOL (talk) 04:56, 28 Mareh 2017 (UTC)

®FG: Donaie .. senving 8 “Senving New Lol SW3 DL (1K) 14:50, 28 Mareh 2017 (UTC)

Wikipedia:Manual_of_Style#Current

ViipeciaManual_of_StylesCurrent says

he term “curent” ot be tamartow: e, Insteac. use cate-ang

Incerrect: He is e curtent ambassacor fo . Correct. As of March 2011, he 's he ambassader 1o

Just FY1 Suerti (1) 2.1, 27 Mareh 2017 (UTC)
Another ing the MOS says is

The current presicent. Cristina Feméndez, o Cristine s better rendare "

‘Sivent (tall) 22.24, 27 March 2017 (UTC)
™ BLP saide “ (18l 22:44, 27 Mareh 2017 (UTC)

Another MOS section

Per

Except on pages updated regularly (e.g. Ihe “Cutent events” portal,ferms such as now, curentl 1 dale, 50 1, 500N, anc recenly shouid ususfy be avoiced in favor of ghrases such as during the 19805, since 2010, ang it August 1969, For o pe the inormation.

Anyihingyouwant (1) 2231, 27 Match 2017 (UTC)

¥ Jaruary 16,28 March 2017 (UTC)
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Closer evaluates Request for Comment

Request for comments (RFC) about whether the lead paragraph should
say he's the current president

The following discussion is closed. Please do not modify it. .
Consensus reached to include

Subsequent comments should be made on the appropriate "current", exact language

discussion page. No further edits should be made to this agreed elsewhere, see

discussion. Talk:Donald Trump#Current
consensus, item #17. — JFG

Assuming that the hatnote is edited to remove that he is the current talk 20:00, 2 April 2017 (UTC)
("incumbent") president, should the lead paragraph be edited to say
that he is the current president?15:58, 27 March 2017 (UTC)




Who is the closer?

e Neutral editor that summarizes the RfC
discussion and makes a resolution

e Usually one closer per RfC



Closer evaluates this
Request for Comment has a consensus.

The dispute is successfully resolved.



The ideal outcome is every dispute being resolved.

However it doesn’t always happen to all RfCs.
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1/3 of RfCs go stale.



1/3 of RfCs go stale.

RS

Left without any closure after the default period.
Dispute is unresolved.
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Formally closed | Informally ended

Dispute is / J
resolved

Participant,
initiator, or
uninvolved editor

Uninvolved editor

SnCEEel 19 (closer)

Nur;fl:&esl: of 4,086 (58%) 672 (9%) 2,329 (33%)




e Oppose. | think | have made my case against Ghostofnemos repeated and inherent C
Saddhiyama (talk) 22:10, 17 April 2014 (UTC)

o Oppose. They are either fork of authoritarianism or WP:OR with WP:POV. "The Econ
are not in this case. Both represent specific political positions. Sietecolores (talk) 22:5(

Another, sad WikiEedia fail. Ghostofnemo gtalkz 01:00, 27 AEriI 2014

No, this was a success ... material that did not refer to police states was correctly reje
"police state" and "authoritarian regime" or "unfree state" as synonymous (they clearl
your say-so would have been a failure. -- 184.189.217.91 (talk) 04:40, 23 April 2015

17



Why are stale RfCs a problem?



Number of RfCs that have over 100 comments: 430

Highest number of comments on an RfC: 2,375
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e Discouraging to editors if an RfC never gets closed when
they put effort into it

* Problem for productivity as editors involved in RfCs may
wait on the outcome before further editing
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Why do many RfCs remain stale?



OUTLINE

1. Collection of data
2.Qualitative — Reasons behind stale RfCs

3.Quantitative — Model for predicting RfC’s outcome
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OUTLINE

1. Collection of data
2.Qualitative — Reasons behind stale RfCs

3.Quantitative — Model for predicting RfC’s outcome
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Qualitative — Reasons behind stale RfCs

e|nterviewed 10 frequent closers

e|nspected 40 randomly chosen stale RfCs from the dataset

Quantitative Study — Model for predicting RfC’s outcome

»/,316 RfCs from the English Wikipedia 2011~2017

*Built models predicting RfCs’ outcomes
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OUTLINE

1. Collection of data
2.Qualitative — Reasons behind stale RfCs

3.Quantitative — Model for predicting RfC’s outcome
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Qualitative — Reasons behind stale RfCs

1. Problems with initiators and initial proposals

e | was randomly selected by RFCbot to comment here.
This request is too vague to serve as the basis for any
consensus. Please state the request explicitly (and
neutrally). What is it you are asking for input about?
Jojalozzo 20:22, 7 March 2013 (UTC)
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Qualitative — Reasons behind stale RfCs

2. Behavior of participants: bickering & sock-puppeting

This is a meta-comment, about the dispute rather than the substance: Both
Aprock and Mirade are spending too much time bickering over this. Both of
them need to slow down and let other editors comment. Both of them would do
well to stop responding to the other person's comments within minutes. If you've
opened this RFC to get comments, rather than to get another place to argue
with each other, then you need to make this forum more accessible to other

people by not posting.
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Qualitative — Reasons behind stale RfCs

3. Lack of interest/expertise from uninvolved editors

“When no one cares enough because even if you get it
wrong, you’ve affected one small part of one article that
might get 15 views a day...passed on an RfC because |

b/

thought ‘... My time is better used elsewhere.”’
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Qualitative — Reasons behind stale RfCs

4. RfC is too complicated/contentious

“...a few that | avoid just because... anything with like
300 plus comments or where feelings are running very
high. Eventually | think ‘That needs one of Wikipedia’s

big names to close...””
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Qualitative — Reasons behind stale RfCs

5. Interpersonal issues and “wikipolitics”

“... Now suppose people with whom | do not share a
particularly good relationship has initiated the RfC, |

don’t generally close it.”
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OUTLINE

1. Collection of data
2.Qualitative — Reasons behind stale RfCs

3.Quantitative — Model for predicting RfC’s outcome
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Goal of building models

1. Understand the features that can predict which RfC will go stale

2. Help initiator/participants take action to prevent stale RfCs
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Goal of building models

1. Understand the features that can predict which RfC will go stale

2. Help initiator/participants take action to prevent stale RfCs

e

Need to also build timely models to prevent in advance
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5 reasons of stale RfCs

8 categories of features

Problems with initiators/
initial proposals

Initiator’s experience
Initial proposal tone & length

Behavior of participants

Participants’ experience
Tone of participant discourse

Lack of interest from editors

Popularity of RfC and topic
Participants’ interest

RfC being complicated/long

RfC being contentious

Size & shape of discussion

Contentiousness




Adaptive Boosted Decision Trees perform the best overall

8.1% increase over the baseline performance of 67.2%

ADT 0.79) 0.86/ 082 0.69] 0.753

Baseline (predicting close) 0.67 1 0.8 0.5 0.672
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Size and Shape of Discussion

Participant Experience

Participant Interest

Contentiousness

Popularity of RfC and Topic

Tone of Discourse

Initiator Experience

Initial Proposal Tone and Length

Categories of features
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Category

Size and Shape of Discussion

Participant Experience

Participant Interest

Contentiousness

Popularity of RfC and Topic

Tone of Discourse

Initiator Experience

Initial Proposal Tone and Length

Categories of features
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Maximum Wikipedia age of participants 0.12
O of Wikipedia age of participants 0.215
< 0.0001
Sum of edit counts of participants 0.147
Average edit counts of participants 0.146

Features related to participant experience within top 14 features




How soon after an RfC is initiated can we predict
the likelihood of closure with reasonable accuracy?
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B ADT RF B baseline (closed)
B LOGREG Bl SVM B baseline (unclosed)

0.7 1

\/

Accuracy
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bl <

o
»

0.3

0 2 4 6 8 10
Week(s) after RfC initiation
Accuracy level of models predicting RfCs’ outcomes over time



Bl ADT [ RF B baseline (closed)

Il LOGREG Il SVM Il baseline (unclosed)
0.7 1 [ — /
R

Accuracy
o
w

o
>

Can predict above 70% accuracy as

early as one week after initiation

10

Week(s) after RfC initiation
Accuracy level of models predicting RfCs’ outcomes over time «



Bl ADT [ RF B baseline (closed)

Il LOGREG Il SVM Il baseline (unclosed)
1 = | | -
—~—

Accuracy
o o
o @

o
>

When it’s a 50/50 chance at 6 weeks, best
models improve over the baseline by over 15%

0.3

0 2 4 6 8 10
Week(s) after RfC initiation
Accuracy level of models predicting RfCs’ outcomes over time «



Implication of timely models

2 weeks after the RfC initiation:
The models show participants’ expertise level is crucial.

Participants invite experienced editors to the discussion.
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Summary of Contributions

1)1/3 of RfCs do not get closed at all and many do not get closed within time
2) Qualitative study showing insight from the closers as to why this is the case

3) New models to help predict which RfCs are likely to go stale

e Dataset of RfCs: https://figshare.com/articles/rfc sql/7038575

* Paper: trusttri.github.io/papers/wiki_deliberation.pdf

e Contact: imjane@umich.edu
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